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IN THE UNITED STATES DISTRICT COURT  

FOR THE DISTRICT OF COLUMBIA 

 

 

NATIONAL VETERANS LEGAL 

SERVICES PROGRAM, NATIONAL 

CONSUMER LAW CENTER, and 

ALLIANCE FOR JUSTICE, for themselves 

and all others similarly situated, 

   Plaintiffs, 

 

 v. 

 

UNITED STATES OF AMERICA, 

   Defendant. 

 

  

 

 

 

 

 

Case No. 1:16-cv-00745-PLF 

 

 

 

 

 

 

DECLARATION OF GIO SANTIAGO REGARDING IMPLEMENTATION OF 

SETTLEMENT NOTICE PROGRAM 

 

I, Gio Santiago, declare as follows: 

1. My name is Gio Santiago. I have personal knowledge of the matters set forth herein. 

2. I am a Senior Project Manager of Client Services at KCC Class Action Services, 

LLC (“KCC”). 

3. This declaration details the implementation of the settlement notice program 

ordered by the Court on May 8, 2023, and described in the Declaration of Christie K. Reed 

Regarding Notice Procedures (ECF# 141-4, filed on October 11, 2022) and the Supplemental 

Declaration of Christie K. Reed Regarding Revised Notice Procedures (ECF# 149-5, filed on April 

12, 2023) (“Notice Plan”). 

NOTICE PLAN IMPLEMENTATION 

4. KCC previously provided notice to approximately 395,081 individuals and 

entities,1 identified via PACER billing records, who paid PACER billing fees between April 21, 

 
1 “[I]ndividuals and entities” is defined as all PACER users except the following: (1) any user who, during the quarter 

billed, is on the master Department of Justice list for that billing quarter; (2) any user with an @uscourts.gov email 

address extension; or (3) any user whose PACER bill is sent to and whose email address extension is shared with a 

person or entity that received PACER bills for more than one account, provided that the shared email address extension 
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2010 and April 21, 2016 (“Original Class Members”). The Parties subsequently agreed to extend 

the class period through May 31, 2018.  

Data Analysis 

5. On June 7, 2023, the Defendant provided contact information for approximately 

368,966 Original Class Members who paid PACER fees for the first time between April 22, 2010 

and April 21, 2016. Defendant also provided additional contact information for approximately 

210,267 Class Members who paid PACER fees for the first time between April 22, 2016 and May 

31, 2018 (“New Class Members”).  

6. KCC used this information to identify the total number of unique Original and New 

Class Members to create the class mailing list, removing Original Class Members who previously 

opted out of the Class. 

7. KCC identified 368,966 Original Class Members and 138,023 New Class Members 

on the final Notice List.  

Individual Notice 

8. Beginning on July 6, 2023, an email notice was sent to 238,040 Original Class 

Member email addresses and 98,163 New Class Member email addresses identified in the Notice 

List. The notice content was included in the body of the email, rather than as an attachment, to 

avoid spam filters and improve deliverability. The email contained a link to the settlement website. 

The email delivery was attempted three times to maximize the probability that it would be received. 

Original Class Members who previously received notice and the opportunity to opt out in 2017 

were sent an email Notice that provided them with the right to object to the settlement. New Class 

Members who were not provided with notice in 2017 were sent an email Notice that provided them 

with the right to opt out or object. A true and correct copy of the Email Notice that was sent to 

 
is one of the following: @oig.hhs.gov, @sol.doi.gov, @state.gov, @bop.gov, @uspis.gov, @cbp.dhs.gov, 

@ussss.dhs.gov, @irscounsel.treas.gov, @dol.gov, @ci.irs.gov, @ice.dhs.gov, @ssa.gov, @psc.uscourts.gov, 

@sec.gov, @ic.fbi.gov, @irs.gov, and @usdoj.gov. For example, accounting@dol.gov at 200 Constitution Avenue, 

NW, Washington, DC 20210 receives bills for johndoe1@dol.gov, johndoe2@dol.gov, and janedoe1@dol.gov. None 

of those email addresses (accounting@dol.gov, johndoe1@dol.gov, johndoe2@dol.gov, and janedoe1@dol.gov) 

would receive notice. 
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Original Class Members is attached as Exhibit A. A true and correct copy of the Email Notice that 

was sent to New Class Members is attached as Exhibit B. 

9. Since emailing the Notice to Class Members, KCC has received 70,557 email 

bounce-backs. These email bounce-backs were matched to the Notice List and a single-postcard 

notice was mailed to the corresponding postal address for each Class Member.  

10. Beginning on July 21, 2023, a single-postcard notice was sent to 79,305 Original 

Class Members and 20,924 New Class Members. Original Class Members who previously 

received notice and the opportunity to opt out in 2017 were sent a single-postcard Notice that 

provided them with the right to object to the settlement. New Class Members who were not 

provided with notice in 2017 were sent a single-postcard Notice that provided them with the right 

to opt out or object. A true and correct copy of the single-postcard Notice that was sent to Original 

Class Members is attached as Exhibit C. A true and correct copy of the single-postcard Notice 

that was sent to New Class Members is attached as Exhibit D. 

11. Since mailing the single-postcard Notices to Class Members, KCC has received 

2,371 Notices returned by the USPS as undeliverable. Of these 1,328 have been re-mailed to new 

addresses obtained using credit and other public source databases. 

Publication Notice 

12. On July 6, 2023, KCC caused a press release to be distributed via Cision PR 

Newswire. The press release was issued nationwide to a variety of media, as well as to a curated 

list of journalists who requested to receive and commonly provide news and information about the 

banking industry. As of August 22, 2023, the press release has been picked up2 a total of 380 times 

with exposure to potential audience of 179,636,668. The press release appeared on broadcast 

media, newspaper and online news websites within industries such as media and information, 

financial, and general news. A true and correct copy of the press release as it was posted on Cision 

PR Newswire’s website is attached as Exhibit E. 

 
2

 A pick up is a full text posting of the press release online and in social media. 
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13. On August 11, 2023 and August 25, 2023, KCC caused a notice, consisting of a 

headline, call to action, and link to the settlement website, to be published in the electronic 

newsletter of American Bankers Association (“ABA”) Banking Journal. The ABA Banking 

Journal eNewsletter is delivered to over 13,250 subscribers. A true and correct copy of the notices 

as they appeared in Banking Journal is attached as Exhibit F. 

14. Despite KCC’s efforts and those made by Class Counsel, The Slant (Bank 

Director’s e-newsletter), refused to publish the class action settlement notice. 

Complexities & Complications 

15. On July 26, 2023 it was discovered that 184,478 records received notice of 

pendency of the action in 2017, but had not received notice of the settlement. These records were 

matches between the 2017 class data and the 2023 original class member data. As a result, these 

records were considered duplicates in the system and were inadvertently excluded from the notice 

group. These records should have received the Notice that was sent to Original Class Members. In 

response, on August 7, 2023, KCC caused the Original Class Member notice (Exhibit A & Exhibit 

C) to be sent to these class members. Because these individuals had an opportunity to opt out in 

2017, this Notice did not contain the option to opt out of the settlement.  

16. On July 14, 2023 it was discovered that 53,446 records were mistakenly sent the 

notice that provided an opportunity to opt out. All of these individuals received notice and an 

opportunity to opt out in 2017. In response, on August 7, 2023, KCC caused a corrective notice to 

be emailed to these class members. A true and correct copy of the corrective email notice is 

attached as Exhibit G. 

17. KCC researched internally and confirmed ten opt outs were submitted online from 

Class Members included in these 53,446 records. KCC immediately corrected its records and 

removed the ability for these Class Members to submit an opt out request online. As a result, seven 

of the Class Members who opted out received a corrective notice explaining the situation. A true 

and correct copy of the corrective email notice to opt outs is attached as Exhibit H. The remaining 
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three Class Members were federal agencies and Counsel determined corrective notice was not 

required. These ten opt outs are not included in the opt out totals in section 21 below.  

Website 

18. KCC has made continuous updates to the case-specific website that was established 

during the class certification stage. At the website, www.pacerfeesclassaction.com, Class 

Members are able to obtain additional information and documents about the settlement, including 

answers to frequently asked questions, the class notice, and nearly all filings from both the district-

court proceedings and the federal circuit at no charge. In addition, users are able to update their 

address, submit an exclusion request form, designate someone else as the payer of their invoices, 

notify KCC that they paid fees on someone else’s behalf, and dispute when someone claims they 

paid fees on their behalf.  

19. During implementation, it was discovered that PACER changed user account 

numbers in 2014 from alphanumeric identifiers to seven-digit identifiers. The data that KCC 

received contained only seven-digit identifiers and the website was set-up accordingly. However, 

some individuals did not possess the new seven-digit identifiers making it impossible for them to 

submit a payee designation, payor request or dispute. Upon being notified of this constraint, Class 

Counsel contacted the Defendant to request a list of all corresponding alphanumeric identifiers. 

This information has not yet been received. Anticipating receiving the data, KCC added a 

functionality to the website that allowed people to enter their seven-digit identifiers or 

alphanumeric identifiers so payee designations, payor requests and disputes may be processed. 

Once Defendant provides the corresponding alphanumeric identifiers, KCC will match them to the 

corresponding seven-digit account numbers and distribute an email notifying accountholders of 

the opportunity to dispute, as appropriate. 

Toll-Free Number 

20. On June 7, 2023 KCC established a case-specific toll-free number to allow Class 

Members to call to learn more about the case in the form of frequently asked questions. The toll-
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free number also allows Class Members to request to have additional information mailed to them. 

As of August 24, 2023, KCC has received a total of 247 calls to the telephone line. 

Opt Outs 

21. The exclusion deadline was August 20, 2023. As of August 24, 2023, KCC has 

received 39 opt out requests in 2023. Of these, 31 were submitted online and 8 were received via 

postal mail. One additional request was mailed to the Court. KCC expects additional timely-filed 

exclusion forms may arrive via postal mail over the next few weeks. A list of the exclusion requests 

is attached as Exhibit I. Of the nine total mailed requests, six were received for accounts that had 

an opportunity to opt out in 2017, and thus are untimely and not valid. Those requests are noted as 

untimely in Exhibit I. 

Payment Designations & Disputes 

22. As of August 24, 2023, KCC has received 419 Payment Designation Requests, of 

which 386 have been submitted by account holders informing KCC that someone paid PACER 

fees on their behalf and 33 have been submitted by entities informing KCC that it paid PACER 

fees on behalf of an account holder. In addition, KCC has received 1 Payment Dispute Notification. 

KCC expects additional Payment Designation Requests and Payment Dispute Notifications to be 

filed prior to the Final Approval Hearing.  

 

I, Gio Santiago, declare under penalty of perjury under the laws of the United States of 

America that the foregoing is true and correct.  

Executed on August 25, 2023. 

 

 

Gio Santiago 
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Account ID: <<Claim8>> 

PIN: <<PIN>> 

If you paid fees to access federal court records on PACER at any time between  

April 21, 2010 and May 31, 2018, a proposed class action settlement may affect your rights. 

Nonprofit groups filed this lawsuit against the United States, claiming that the government has unlawfully charged 

PACER users more than necessary to cover the cost of providing public access to federal court records. The lawsuit, 

National Veterans Legal Services Program, et al. v. United States, Case No. 1:16-cv-00745-PLF, is pending in the U.S. 

District Court for the District of Columbia. This notice is to inform you that the parties have decided to settle the case 

for $125,000,000. This amount is referred to as the common fund. The settlement has been preliminarily approved by 

the Court. 

Why am I receiving this notice? You are receiving this notice because you may have paid PACER fees between April 

21, 2010 and May 31, 2018. This notice explains that the parties have entered into a proposed class action settlement 

that may affect you. You may have legal rights and options that you may exercise before the Court decides to grant final 

approval of the settlement. 

What is this lawsuit about? The lawsuit alleges that federal courts have been charging unlawfully excessive PACER 

fees. It alleges that Congress has authorized the federal courts to charge PACER fees only to the extent necessary to 

cover the costs of providing public access to federal court records, and that the fees for use of PACER exceed its costs. 

The lawsuit further alleges that the excess PACER fees have been used to pay for projects unrelated to PACER. The 

government denies these claims and contends that the fees are lawful. The parties have agreed to settle. 

Who represents me? The Court has appointed Gupta Wessler PLLC and Motley Rice LLC to represent the Class as 

Class Counsel. You do not have to pay Class Counsel or anyone else in order to participate. Class Counsel’s fees and 

expenses will be deducted from the common settlement fund. You may hire your own attorney, if you wish, at your own 

expense. 

What are my options? 

OPTION 1. Do nothing. If you are an accountholder and directly paid your own PACER fees, you do not have to 

do anything to receive money from the settlement. You will automatically receive a check for your share of the 

common fund assuming the Court grants final approval of the settlement. If someone directly paid PACER fees on 

your behalf, you should direct your payment to that individual or entity at www.pacerfeesclassaction.com no later than 

Tuesday, September 5th, 2023. If you accept payment of any settlement proceeds, you are verifying that you paid the 

PACER fees and are the proper recipient of the settlement funds. 

OPTION 2. Object or go to a hearing. If you paid PACER fees, you may object to any aspect of the proposed 

settlement. Your written objection must be sent by Tuesday, September 12th, 2023 and submitted as set out in the 

Notice of Proposed Class Action Settlement referred to below. You also may request in writing to appear at the 

Fairness Hearing on Thursday, October 12th, 2023. 

How do I get more information? This is only a summary of the proposed settlement. For a more detailed Notice of 

Proposed Class Action Settlement, additional information on the lawsuit and proposed settlement, and a copy of the 

Settlement Agreement, visit www.pacerfeesclassaction.com, call 866-952-1928, or write to: PACER Fees Class Action 

Administrator, P.O. Box 301134, Los Angeles, CA, 90030-1134. 
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Account ID: <<Claim8>> 

PIN: <<PIN>> 

If you paid fees to access federal court records on PACER at any time between  

April 21, 2010 and May 31, 2018, a proposed class action settlement may affect your rights. 

Nonprofit groups filed this lawsuit against the United States, claiming that the government has unlawfully charged users 

of PACER (the Public Access to Court Electronic Records system) more than necessary to cover the cost of providing 

public access to federal court records. The lawsuit, National Veterans Legal Services Program, et al. v. United States, 

Case No. 1:16-cv-00745-PLF, is pending in the U.S. District Court for the District of Columbia. This notice is to inform 

you that the parties have decided to settle the case for $125,000,000. This amount is referred to as the common fund. 

The settlement has been preliminarily approved by the Court. 

Why am I receiving this notice? You are receiving this notice because you may have first paid PACER fees between 

April 22, 2016 and May 31, 2018. This notice explains that the parties have entered into a proposed class action 

settlement that may affect you. You may have legal rights and options that you may exercise before the Court decides to 

grant final approval to the settlement. 

What is this lawsuit about? The lawsuit alleges that federal courts have been charging unlawfully excessive PACER 

fees. It alleges that Congress has authorized the federal courts to charge PACER fees only to the extent necessary to 

cover the costs of providing public access to federal court records, and that the fees for use of PACER exceed its costs. 

The lawsuit further alleges that the excess PACER fees have been used to pay for projects unrelated to PACER. The 

government denies these claims and contends that the fees are lawful. The parties have agreed to settle. 

Who represents me? The Court has appointed Gupta Wessler PLLC and Motley Rice LLC to represent the Class as 

Class Counsel. You do not have to pay Class Counsel or anyone else to participate. Class Counsel’s fees and expenses 

will be deducted from the common fund. By participating in the Class, you agree to pay Class Counsel up to 30 percent 

of the total recovery in attorneys’ fees and expenses with the total amount to be determined by the Court. You may hire 

your own attorney, if you wish, at your own expense. 

What are my options? 

OPTION 1. Do nothing. Stay in the settlement. By doing nothing, you remain part of this class action settlement. 

If you are an accountholder and directly paid your own PACER fees, you do not have to do anything further to receive 

money from the settlement. You will be legally bound by all orders and judgments of this Court, and will automatically 

receive a check for your share of the common fund assuming the Court grants final approval of the settlement. By doing 

nothing you give up any rights to sue the United States government separately about the same claims in this lawsuit. If 

someone directly paid PACER fees on your behalf, you should direct your payment to that individual or entity at 

www.pacerfeesclassaction.com no later than Tuesday, September 5th, 2023. If you accept payment of any settlement 

proceeds, you are verifying that you paid the PACER fees and are the proper recipient of the settlement funds. 

OPTION 2. Exclude yourself from the settlement. Alternatively, you have the right to not be part of this settlement 

by excluding yourself or “opting out” of the settlement and Class. If you exclude yourself, you cannot get any money from 

the settlement, but you will keep your right to separately sue the United States government over the legal issues in this 

case. If you do not wish to stay in the Class, you must request exclusion in one of the following ways: 

1. Send an “Exclusion Request” in the form of a letter sent by mail, stating that you want to be excluded from 

National Veterans Legal Services Program, et al. v. United States, Case No. 1:16-cv-00745-PLF. Be sure 

to include your name, address, telephone number, email address, and signature. You must mail your 

Exclusion Request, postmarked by Sunday, August 20th, 2023 to: PACER Fees Class Action 

Administrator, P.O. Box 301134, Los Angeles, CA 90030-1134. 

2. Complete and submit online the Exclusion Request form found [here] by Sunday, August 20th, 2023. 

3. Send an “Exclusion Request” Form, available [here], by mail. You must mail your Exclusion Request 

form, postmarked by Sunday, August 20th, 2023 to: PACER Fees Class Action Administrator, P.O. Box 

301134, Los Angeles, CA 90030-1134. 

If you choose to exclude yourself from the lawsuit, you should decide soon whether to pursue your own case because 

your claims may be subject to a statute of limitations which sets a deadline for filing the lawsuit within a certain period 

of time. 

1111 
1111 
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OPTION 3. Stay in the Class and object or go to a hearing. If you paid PACER fees and do not opt out of the 

settlement, you may object to any aspect of the proposed settlement. Your written objection must be sent by Tuesday, 

September 12th, 2023 and submitted as set out in the Notice of Proposed Class Action Settlement referred to below. 

You also may request in writing to appear at the Fairness Hearing on Thursday, October 12th, 2023. 

How do I get more information? This is only a summary of the proposed settlement. For a more detailed Notice of 

Proposed Class Action Settlement, additional information on the lawsuit and proposed settlement, and a copy of the 

Settlement Agreement, visit www.pacerfeesclassaction.com, call 866-952-1928, or write to: PACER Fees Class Action 

Administrator, P.O. Box 301134, Los Angeles, CA 90030-1134. 
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To All PACER Users Who Paid 
Fees to Access Federal Court 

Records Between April 21, 2010 
and May 31, 2018.

Your Rights Might Be Affected 
By a Proposed Class Action 

Settlement.

The back of this card provides a 
summary of the action.

PACER Fees Class Action Administrator
P.O. Box 301134
Los Angeles, CA 90030-1134

USO

«Barcode»
Postal Service: Please do not mark barcode

Account ID: <<Claim8>>
PIN: <<PIN>>
USO-«Claim8»-«CkDig»
«FirstName» «LastName»
«Addr1» «Addr2»
«City», «State»«FProv»  «Zip»«FZip»
«FCountry»

VISIT THE SETTLEMENT 
WEBSITE BY SCANNING 
THE PROVIDED QR CODE
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NOTICE OF PROPOSED CLASS ACTION SETTLEMENT

National Veterans Legal Services Program, et al. v. United States, 1:16-cv-00745-PLF

Nonprofit groups filed a class action lawsuit against the United States claiming that the government has unlawfully charged PACER 
users more than necessary to cover the costs of providing public access to federal court records through PACER. This notice is 
to inform you that the parties have decided to settle the case for $125,000,000. This amount is referred to as the common fund.  
The settlement has been preliminarily approved by the Court.

Why am I receiving this notice? You are receiving this notice because you may have paid PACER fees between April 21, 2010 and 
May 31, 2018. This notice explains that the parties have entered into a proposed class action settlement that may affect you. You may 
have legal rights and options that you may exercise before the Court decides to grant final approval to the settlement.

What is this lawsuit about? The lawsuit alleges that federal courts have been charging unlawfully excessive PACER fees. It alleges 
that Congress has authorized the federal courts to charge PACER fees only to the extent necessary to cover the costs of providing 
public access to federal court records, and that the fees for use of PACER exceed its costs. The lawsuit further alleges that the excess 
PACER fees have been used to pay for projects unrelated to PACER. The government denies these claims and contends that the fees 
are lawful. The parties have agreed to settle.

Who represents me? The Court has appointed Gupta Wessler PLLC and Motley Rice LLC as Class Counsel. You may hire your own 
attorney, if you wish, at your own expense.

What are my options? If you are an accountholder and directly paid your own PACER fees, you do not have to do anything to 
receive a share of the common fund. You will automatically receive a check for your share of the common fund assuming the Court 
grants final approval of the settlement. If someone directly paid PACER fees on your behalf, you should direct your payment to 
that individual or entity at the website below no later than Tuesday, September 4th, 2023. If you accept payment of any settlement 
proceeds, you are verifying that you paid the PACER fees and are the proper recipient of the settlement funds. You may object to any 
aspect of the proposed settlement. You must object by Tuesday, September 12th, 2023. If you object, you may also request to appear 
at the Fairness Hearing on Thursday, October 12th, 2023.

For more information: 866-952-1928 or www.pacerfeesclassaction.com

By Order of the U.S. District Court, Dated: May 8, 2023
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To All PACER Users Who Paid 
Fees to Access Federal Court 

Records Between April 22, 2016 
and May 31, 2018.

Your Rights Might Be Affected 
By a Proposed Class Action 

Settlement.

The back of this card provides a 
summary of the action.

PACER Fees Class Action Administrator
P.O. Box 301134
Los Angeles, CA 90030-1134

«Barcode»
Postal Service: Please do not mark barcode

Account ID: <<Claim8>>
PIN: <<PIN>>
USO-«Claim8»-«CkDig»
«FirstName» «LastName»
«Addr1» «Addr2»
«City», «State»«FProv»  «Zip»«FZip»
«FCountry»

USO

VISIT THE SETTLEMENT 
WEBSITE BY SCANNING 
THE PROVIDED QR CODE
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NOTICE OF PROPOSED CLASS ACTION SETTLEMENT
National Veterans Legal Services Program, et al. v. United States, 1:16-cv-00745-PLF

Nonprofit groups filed a class action lawsuit against the United States claiming that the government has unlawfully charged PACER users 
more than necessary to cover the costs of providing public access to federal court records through PACER. This notice is to inform you that the 
parties have decided to settle the case for $125,000,000. This amount is referred to as the common fund. The settlement has been preliminarily 
approved by the Court.
Why am I receiving this notice? You are receiving this notice because you may have paid PACER fees for the first time between April 22, 2016 
and May 31, 2018. This notice explains that the parties have entered into a proposed class action settlement that may affect you. You may have 
legal rights and options that you may exercise before the Court decides to grant final approval to the settlement.
What is this case about? The lawsuit alleges that federal courts have been charging unlawfully excessive PACER fees. It alleges that Congress 
has authorized the federal courts to charge PACER fees only to the extent necessary to cover the costs of providing public access to federal 
court records, and that the fees for use of PACER exceed its costs. The lawsuit further alleges that the excess PACER fees have been used to pay 
for projects unrelated to PACER. The government denies these claims and contends that the fees are lawful. The parties have agreed to settle.
Who represents me? The Court has appointed Gupta Wessler PLLC and Motley Rice LLC as Class Counsel. You may hire your own attorney, 
if you wish, at your own expense. By participating in the Class, you agree to pay Class Counsel up to 30 percent of the total recovery in 
attorneys’ fees and expenses with the total amount to be determined by the Court.
What are my options? If you are an accountholder and directly paid your own PACER fees, you do not have to do anything to receive a 
share of the common fund. You will receive a check for your share of the common fund assuming the Court grants final approval of the 
settlement. If someone directly paid PACER fees on your behalf, you should direct your payment to that individual or entity at the website 
below no later than Monday, September 4th, 2023. If you accept payment of any settlement proceeds, you are verifying that you paid the 
PACER fees and are the proper recipient of the settlement funds. By participating in the settlement, you will be legally bound by all orders 
and judgments of the Court, and you will give up any rights to sue the United States separately about the same claims in this lawsuit.  
If you do not want to be part of the settlement and the Class, you must ask to be excluded by Sunday, August 20th, 2023. If you ask to be 
excluded, you will not be able to get any money from this lawsuit. You will not be bound by any of the Court’s decisions and you will keep 
your right to sue the United States separately about the claims in this lawsuit. If you do not ask to be excluded, you may object to any aspect 
of the proposed settlement. You must object by Tuesday, September 12th, 2023. You may also request to appear at the Fairness Hearing on 
Thursday, October 12th, 2023.
For more information: 866-952-1928 or www.pacerfeesclassaction.com
By Order of the U.S. District Court, Dated: May 8, 2023
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If you paid fees to access federal court
records on PACER at any time between
April 21, 2010 and May 31, 2018, a proposed
class action settlement may affect your
rights.

NEWS PROVIDED BY
PACER Fees Class Action Administrator 
06 Jul, 2023, 08:00 ET



WASHINGTON, July 6, 2023 /PRNewswire/ -- The following statement is being issued by the

PACER Fees Class Action Administrator regarding notice of proposed class action settlement

in National Veterans Legal Services Program, et al. v. United States:

YOU ARE HEREBY NOTIFIED, pursuant to Rule 23 of the Federal Rules of Civil Procedure and

Order of the United States District Court for the District of Columbia, that the parties in

National Veterans Legal Services Program, et al. v. United States have reached a settlement

for $125,000,000, and your rights may be affected. The Court has not granted �nal approval of

this settlement.

The Court previously certi�ed a class of "all individuals and entities who have paid fees for the

use of PACER between April 21, 2010, and April 21, 2016, excluding class counsel in this case and

federal government entities." Members of that class were provided an opportunity to opt out in

2017.
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If you paid PACER fees between April 21, 2010 and April 21, 2016, you may appear at the

fairness hearing on October 12, 2023 to object to the settlement if you choose, and you may

receive a settlement payment.

If you paid PACER fees for the �rst time between April 22, 2016 and May 31, 2018, you may

choose to exclude yourself from the settlement, or you may remain a member of the class. If

you choose to remain a member of the class, you may appear at the fairness hearing on

October 12, 2023 to object to the settlement, and you may receive a settlement payment, but

you give up your right to sue the United States government about the same claims in this
lawsuit. If you exclude yourself, you cannot get any money from the settlement, but you will

keep your right to separately sue the United States government over the legal issues in this

case. More information about how to request exclusion and an exclusion request form can be

found on the website at www.pacerfeesclassaction.com.

Settlement Payments: Settlement payments will be made by a settlement claims
administrator based on PACER billing records re�ecting accountholder information

maintained by the Administrative Of�ce of the U.S. Courts. If you are not a PACER

accountholder, but directly paid PACER fees on behalf of someone else (e.g., a law �rm or

company paying fees on behalf of employees), you may be a class member, and may notify the

claims administrator that you paid PACER fees on someone else's behalf
www.pacerfeesclassaction.com. That noti�cation must be made no later than September 5,

2023. If you are an accountholder and someone else directly paid your PACER fees on your

behalf, you should direct payment to that person or entity at www.pacerfeesclassaction.com.

You must direct payment no later than September 5, 2023. If you are an accountholder and

directly paid your own PACER fees, you will automatically be mailed a check. If you accept
payment of any settlement proceeds, you are verifying that you paid the PACER fees and are

the proper recipient of the settlement funds.

Each class member (i.e., payer of PACER fees) will receive a minimum payment amount equal

to the lesser of $350 or the total amount paid in PACER fees by that class member for use of

PACER during the Class Period (April 21, 2010 through and including May 31, 2018). The
remainder will be allocated pro rata (based on the amount of PACER fees paid in excess of

$350 during the Class Period) to all class members who paid more than $350 in PACER fees

during the Class Period. 
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If there are unclaimed or undistributed funds, there will be a second distribution. The only class

members who are eligible for a second distribution are those who: (1) paid a total amount of

more than $350 in PACER fees for use of PACER during the Class Period; and (2) deposited or
otherwise collected their payment from the �rst distribution. The administrator shall determine

how many class members meet this requirement, and then distribute to each class member

an equal allocation of the unclaimed or undistributed funds. No class member may receive a

total recovery (combining the �rst and second distributions) that exceeds the total amount of

PACER fees that the class member paid for use of PACER during the Class Period.

This is only a summary of the proposed settlement. For a more detailed Notice of Proposed

Class Action Settlement, additional information on the lawsuit and proposed settlement, and

a copy of the settlement agreement, visit www.pacerfeesclassaction.com, call 1-866-952-1928,

or write to: PACER Fees Class Action Administrator, P.O. Box 301134, Los Angeles, CA 90030-1134.

DATED: July 6, 2023
BY ORDER OF THE UNITED STATES DISTRICT COURT

DISTRICT OF COLUMBIA

SOURCE PACER Fees Class Action Administrator
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Account ID: <<Claim8>> 
PIN: <<PIN>> 

On July 6th, 2023, you received notice informing you of the proposed class action settlement in National Veterans 
Legal Services Program, et al. v. United States, Case No. 1:16-CV-00745-PLF. You were inadvertently sent the notice 
intended for accounts that paid PACER fees for the first time between April 22, 2016 and May 31, 2018. Because you 
paid PACER fees between April 21, 2010 and April 21, 2016, you should have received the below notice instead. 

If you paid fees to access federal court records on PACER at any time between  
April 21, 2010 and May 31, 2018, a proposed class action settlement may affect your rights. 

Nonprofit groups filed this lawsuit against the United States, claiming that the government has unlawfully charged 
PACER users more than necessary to cover the cost of providing public access to federal court records. The lawsuit, 
National Veterans Legal Services Program, et al. v. United States, Case No. 1:16-cv-00745-PLF, is pending in the U.S. 
District Court for the District of Columbia. This notice is to inform you that the parties have decided to settle the case 
for $125,000,000. This amount is referred to as the common fund. The settlement has been preliminarily approved by 
the Court. 

Why am I receiving this notice? You are receiving this notice because you may have paid PACER fees between  
April 21, 2010 and May 31, 2018. This notice explains that the parties have entered into a proposed class action 
settlement that may affect you. You may have legal rights and options that you may exercise before the Court decides to 
grant final approval of the settlement. 

What is this lawsuit about? The lawsuit alleges that federal courts have been charging unlawfully excessive PACER 
fees. It alleges that Congress has authorized the federal courts to charge PACER fees only to the extent necessary to 
cover the costs of providing public access to federal court records, and that the fees for use of PACER exceed its costs. 
The lawsuit further alleges that the excess PACER fees have been used to pay for projects unrelated to PACER. The 
government denies these claims and contends that the fees are lawful. The parties have agreed to settle. 

Who represents me? The Court has appointed Gupta Wessler PLLC and Motley Rice LLC to represent the Class as 
Class Counsel. You do not have to pay Class Counsel or anyone else in order to participate. Class Counsel’s fees and 
expenses will be deducted from the common settlement fund. You may hire your own attorney, if you wish, at your own 
expense. 

What are my options? 

OPTION 1. Do nothing. If you are an accountholder and directly paid your own PACER fees, you do not have to 
do anything to receive money from the settlement. You will automatically receive a check for your share of the 
common fund assuming the Court grants final approval of the settlement. If someone directly paid PACER fees on 
your behalf, you should direct your payment to that individual or entity at www.pacerfeesclassaction.com no later than 
Tuesday, September 5th, 2023. If you accept payment of any settlement proceeds, you are verifying that you paid the 
PACER fees and are the proper recipient of the settlement funds. 

OPTION 2. Object or go to a hearing. If you paid PACER fees, you may object to any aspect of the proposed 
settlement. Your written objection must be sent by Tuesday, September 12th, 2023 and submitted as set out in the 
Notice of Proposed Class Action Settlement referred to below. You also may request in writing to appear at the 
Fairness Hearing on Thursday, October 12th, 2023. 

How do I get more information? This is only a summary of the proposed settlement. For a more detailed Notice of 
Proposed Class Action Settlement, additional information on the lawsuit and proposed settlement, and a copy of the 
Settlement Agreement, visit www.pacerfeesclassaction.com, call 866-952-1928, or write to: PACER Fees Class Action 
Administrator, P.O. Box 301134, Los Angeles, CA 90030-1134. 
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Account ID: <<Claim8>> 
PIN: <<PIN>> 

On July 6th, 2023, you received notice informing you of the proposed class action settlement in National Veterans 
Legal Services Program, et al. v. United States, Case No. 1:16-CV-00745-PLF. You were inadvertently sent the notice 
intended for accounts that paid PACER fees for the first time between April 22, 2016 and May 31, 2018. This notice 
mistakenly informed you that you had the option to opt out of the class. According to our records, you paid PACER fees 
between April 21, 2010 and April 21, 2016 and were previously provided an opportunity to opt out. That opt-out period 
expired July 17, 2017. Thus, you are no longer eligible to opt out of the class and your opt-out request will not be 
processed. Because you paid PACER fees between April 21, 2010 and April 21, 2016 you should have received the 
below notice instead. This notice does not provide an option to opt out.  

If you paid fees to access federal court records on PACER at any time between  
April 21, 2010 and May 31, 2018, a proposed class action settlement may affect your rights. 

Nonprofit groups filed this lawsuit against the United States, claiming that the government has unlawfully charged 
PACER users more than necessary to cover the cost of providing public access to federal court records. The lawsuit, 
National Veterans Legal Services Program, et al. v. United States, Case No. 1:16-cv-00745-PLF, is pending in the U.S. 
District Court for the District of Columbia. This notice is to inform you that the parties have decided to settle the case 
for $125,000,000. This amount is referred to as the common fund. The settlement has been preliminarily approved by 
the Court. 

Why am I receiving this notice? You are receiving this notice because you may have paid PACER fees between April 
21, 2010 and May 31, 2018. This notice explains that the parties have entered into a proposed class action settlement 
that may affect you. You may have legal rights and options that you may exercise before the Court decides to grant final 
approval of the settlement. 

What is this lawsuit about? The lawsuit alleges that federal courts have been charging unlawfully excessive PACER 
fees. It alleges that Congress has authorized the federal courts to charge PACER fees only to the extent necessary to 
cover the costs of providing public access to federal court records, and that the fees for use of PACER exceed its costs. 
The lawsuit further alleges that the excess PACER fees have been used to pay for projects unrelated to PACER. The 
government denies these claims and contends that the fees are lawful. The parties have agreed to settle. 

Who represents me? The Court has appointed Gupta Wessler PLLC and Motley Rice LLC to represent the Class as 
Class Counsel. You do not have to pay Class Counsel or anyone else in order to participate. Class Counsel’s fees and 
expenses will be deducted from the common settlement fund. You may hire your own attorney, if you wish, at your own 
expense. 

What are my options? 

OPTION 1. Do nothing. If you are an accountholder and directly paid your own PACER fees, you do not have to 
do anything to receive money from the settlement. You will automatically receive a check for your share of the 
common fund assuming the Court grants final approval of the settlement. If someone directly paid PACER fees on 
your behalf, you should direct your payment to that individual or entity at www.pacerfeesclassaction.com no later than 
Tuesday, September 5th, 2023. If you accept payment of any settlement proceeds, you are verifying that you paid the 
PACER fees and are the proper recipient of the settlement funds. 

OPTION 2. Object or go to a hearing. If you paid PACER fees, you may object to any aspect of the proposed 
settlement. Your written objection must be sent by Tuesday, September 12th, 2023 and submitted as set out in the 
Notice of Proposed Class Action Settlement referred to below. You also may request in writing to appear at the 
Fairness Hearing on Thursday, October 12th, 2023. 

How do I get more information? This is only a summary of the proposed settlement. For a more detailed Notice of 
Proposed Class Action Settlement, additional information on the lawsuit and proposed settlement, and a copy of the 
Settlement Agreement, visit www.pacerfeesclassaction.com, call 866-952-1928, or write to: PACER Fees Class Action 
Administrator, P.O. Box 301134, Los Angeles, CA 90030-1134. 
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ClaimID Year First Notice Sent Timeliness

10034328-7 2023 Timely

10035184-0 2023 Timely

10037459-0 2023 Timely

10040932-6 2023 Timely

10041843-0 2023 Timely

10049120-0 2023 Timely

10049953-8 2023 Timely

10061501-5 2023 Timely

10065649-8 2023 Timely

10066366-4 2023 Timely

10083140-0 2023 Timely

10084333-6 2023 Timely

10085991-7 2023 Timely

10095277-1 2023 Timely

10113350-2 2023 Timely

10116080-1 2023 Timely

10118614-2 2023 Timely

10132009-4 2023 Timely

10133913-5 2023 Timely

10141727-6 2023 Timely

10147158-0 2023 Timely

10152565-6 2023 Timely

10173016-0 2023 Timely

10176126-0 2023 Timely

10182150-6 2023 Timely

10185685-7 2023 Timely

10189089-3 2023 Timely

10192998-6 2023 Timely

10196979-1 2023 Timely

10197284-9 2023 Timely

10203395-1 2023 Timely

10010161-5 2017 Untimely

10016846-9 2023 Timely

10052120-7 2023 Timely

10133913-5 2023 Timely

10156028-1 2017 Untimely

10162264-3 2017 Untimely

10274162-0 2017 Untimely

10192346-5 2017 Untimely

10320639-6 2017 Untimely

Case 1:16-cv-00745-PLF   Document 158-7   Filed 08/28/23   Page 37 of 37


	KCC Declaration RE Implementation v9.pdf (p.1-6)
	Exhibit A.pdf (p.7)
	EX. A v5_USO_EmailNotice_I_070623_FINAL.pdf (p.8)
	Exhibit B.pdf (p.9)
	EX. B v5_USO_EmailNotice_II_070623_FINAL.pdf (p.10-11)
	Exhibit C.pdf (p.12)
	EX. C v6_USO_PC I_072123_FINAL.pdf (p.13-14)
	Exhibit D.pdf (p.15)
	EX. D v6_USO_PC II_072123_FINAL.pdf (p.16-17)
	Exhibit E.pdf (p.18)
	EX. E USO-PR Newswire.pdf (p.19-22)
	Exhibit F.pdf (p.23)
	EX. F USO-ABA Banking Journal_enews_230811.pdf (p.24-31)
	Exhibit G.pdf (p.32)
	EX. G v3_USO_CorrectiveEmailNotice_I_073123_FINAL.pdf (p.33)
	Account ID: <<Claim8>>
	PIN: <<PIN>>

	Exhibit H.pdf (p.34)
	EX. H v4_USO_CorrectiveEmailNoticeToOptOuts_I_080423_FINAL.pdf (p.35)
	Account ID: <<Claim8>>
	PIN: <<PIN>>

	Exhibit I.pdf (p.36)
	EX. I USO_Opt Out List_v04.pdf (p.37)

